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Safety First 

Please review the following safety precautions. If you are using this digital receiver 
for the first time, then read this manual before installing or using this receiver. Please 
refer to the trouble shooting section if the receiver is not functioning properly. 
 

 
 

 

The lightening symbol in a triangle is used to alert you to the presence of dangerous voltages 
inside the receiver that may be sufficient to constitute a risk of electric shock to anyone 
opening the case. It is also used to indicate improper installation or handling of the receiver 
that could damage the electrical system in the receiver or in other equipment attached to the 
receiver. 

 

The exclamation point in a triangle is used to alert you to important operating and 
maintenance instructions. Failure to follow these instructions could result in injury to you or 
damage to the receiver. 

 
Warnings/Precautions 

·  Power outlet:  To prevent electric shock, make sure the electrical plug used 
on the receiver’s power cord matches the electrical outlet used to supply 
power to the receiver. Connect the power cord only to a power source that 
operates at 100~240 Volts AC, 50/60 Hz. 

·  Power plug:  If a three-prong power plug is provided with the receiver, make 
sure it is used with a properly grounded three-wire power socket. 

·  Power cord:  Make sure the power cord is routed so that it will not be stepped 
on or pinched by heavy items. 

·  Power overloading:  Avoid overloading electrical outlets or extension cords, 
which otherwise could result in electric shock or fire. 

·  Lightning:  For protection from lightning, or when the receiver is left 
unattended for a long period, disconnect it from the power source. 

·  Protect other equipment:  Unplug the receivers power connector from the 
mains before connecting any other equipment, especially the dish antenna. 
Connect all equipment to the receiver before plugging any power cords to the 
power source. 

·  Ventilation:  Do not block the ventilation slots on the receiver, or place any 
heavy object on top of it. Blocking the airflow could damage the receiver. 
Arrange components so that air can flow freely around the receiver.  Ensure 
that there is adequate ventilation if the receiver is placed in a stand. Put the 
receiver in a properly ventilated area, away from direct sunlight or any source 
of heat. 
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·  Overheating:  Avoid stacking the receiver on top of a hot component such as 

a power amplifier. 

·  Risk of Fire:  Do not place the receiver on top of any easily combustible 
material, such as carpet or fabric. 

·  Proper Connections:  Make sure all cables and equipment are connected to 
the receiver as described in this manual.    

·  Object Entry:  To avoid electric shock, never stick anything in the slots on the 
case or remove the cover. 

·  Water Exposure:  To reduce the risk of fire or electric shock, do not expose 
the receiver to rain or moisture. 

 

Life Support Applications 

This product is not designed for use in life support appliances, devices, or systems 
where malfunction of the product can reasonably be expected to result in personal 
injury. Customers using this product for use in such applications do so at their own 
risk and agree to fully indemnify DSE(NZ)Ltd for any damages resulting from such 
improper use or sale. 
 

Copyright/Trademarks 

Copyright �  2008 by DSE(NZ)Ltd - all rights reserved. No part of this publication 
may be reproduced, transmitted, transcribed, stored in a retrieval system, or 
translated into any language or computer language, in any form or by any means, 
electronic, mechanical, magnetic, optical, chemical, manual or otherwise, without the 
prior written permission of DSE(NZ)Ltd. All brands and product names are registered 
trademarks of their respective companies. 
 

Disclaimer 

DSE(NZ)Ltd makes no representations or warranties, either expressed or implied, 
with respect to the contents hereof and specifically disclaims any warranties, 
merchantability or fitness for any particular purpose. Any software described in this 
manual is sold or licensed "as is". Should the programs prove defective following 
their purchase, the buyer (and not DSE(NZ)Ltd, its distributor, or its dealer) assumes 
the entire cost of all necessary servicing, repair, and any incidental or consequential 
damages resulting from any defect in the software. Further, DSE(NZ)Ltd reserves 
the right to revise this publication and to make changes from time to time in the 
contents hereof without obligation to notify any person of such revision or changes.  
 

Manual Versions 

Date Version Author Changes 

04/02/2008 1.0 Navdeep Saini Original Version 

06/05/2008 1.1 Navdeep Saini Updated Instructions 
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1 Introduction 

Thank you for purchasing the DSE HD DVB-T Freeview Receiver. This receiver will 
allow you to watch the latest local TV broadcasts in high definition via the built in 
HDMI port. The receiver is based on a digital system that ensures that you always 
get the best quality image possible (depending on the broadcast video quality). 

1.1 Package Contents 
Carefully unpack and remove the contents. If any of the following items are missing 
or damaged, contact the Dick Smith Electronics store you purchased the device 
from. 
 

·  G7503 DSE HD DVB-T Freeview Receiver 

·  Remote Control 

·  2 x AAA Batteries 

·  1 x HDMI Cable 

·  User Manual 
 

1.2 Features 

·  High definition receiver, supports resolutions of up to 1080i 

·  MPEG-4 and MPEG-2 compliant 

·  User friendly 8 day Electronic Program Guide (EPG) 

·  Video via composite, component or HDMI 

·  Audio via composite, coaxial, optical or HDMI 

·  Teletext and DVB subtitle support 

·  HDMI cable included for HDTVs 

 

1.3 Specifications 

·  Mechanical 

o Size(W x H x D) mm: 265mm x 40mm x 163mm  

o Weight: 1.2Kg 

·  Power 

o Input Voltage: 100~240VAC, 50/60Hz 

o Power Consumption: 15W (excluding USB device) and less than 3 
watts in standby mode 
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·  Front end 
o Input frequency/Connector: 49 ~ 861 MHz/IEC-Female 

o Channel bandwidth: 6/7/8 MHz 

o Standard/Demodulation: DVB-T/COFDM 

o Constellation: QPSK, 16QAM, 64QAM 

o FFT: 2K, 8K 

o Guard Interval: 1/4, 1/8, 1/16, 1/32 

o Code Rate: 1/2. 2/3, 3/4, 5/6, 7/8 

o Loop through Frequency / Connector: 49~861 MHz/IEC Male 

·  System: 

o Processor: 450 DMIPS 

o Flash Memory: 8MB 

o RAM: 128MB DDR 

·  Video 

o Format: MPEG2 Main Profile@Main Level, MPEG4 Main 
Profile@Level 4.1 

o Picture Resolution: 720x576i, 720x576p, 1280x720p, 1920x1080i 

o Ports: S-Video, Composite, Component and HDMI 

·  Audio 

o Formats: MPEG1 Layer I, II, Dolby Digital 

o Analogue Audio output: 2 x Composite RCA  

o Digital Audio output: Coaxial, Optical 

·  Firmware Update via USB 

·  45 Key full function remote control 

·  General 

o Operating temperature: 5ºC ~ 40ºC 

o Storage temperature: -40ºC ~ 65ºC 
 



 
G7503 – DSE HD DVB-T Freeview Receiver  

 7 

2 Hardware 

2.1 Front Panel 

1. Standby button:  Toggles between power-on and standby mode. 

2. Standby LED: Turns ON when unit is in standby mode and OFF when unit 
is in use. 

3. CH+ button:  Switch to the next channel. 

4. CH- button:  Switch to the previous channel. 

5. Video Format button:  Toggles between the video output formats. 
 

Note:  The Receivers when shipped have a protective thin plastic film over the Front 
Panel, this plastic film should be removed and discarded. 

 

2.2 Rear Panel 

 
1. AC Supply:  100~240 VAC, 50~60Hz. 

2. RF In/Out:  Signal input from antenna/signal loop through to another 
receiver or TV. 

3. S-Video:  Provides a standard definition video signal. 

4. Composite Video / Y/PB/PR: Provides standard definition video signal via 
composite/component connectors. 

5. L/R: Analogue RCA audio connectors. 

Note:  Two pairs of RCA audio connectors have been provided for use with 
composite and component ports. Both the analogue ports can be used with either the 
composite video or component video port. 
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6. SPDIF Coaxial/ Optical:  Digital coaxial and optical audio connectors. 

7. HDMI: Provides a high definition video and audio signal. 

8. USB/Ethernet:  Port for firmware upgrade only. 

 

Note:  Component out is restricted to SD (576i); HD (576P, 720P & 1080i) output is 
only available via HDMI. 

 

Note:  USB and Ethernet ports cannot be used for media playback/streaming. These 
ports can only be used to upgrade the firmware. 

 

2.3 Remote 
The remote control provides easy access to all of the receiver’s functions, including 
selecting channels and using the menus.  It uses infrared signals, and must be 
operated within seven meters from the receiver. 
When using the remote control, make sure there is a direct line of sight to the 
receiver.  Also note that although the receiver can be operated from the buttons on 
the front panel, some of the receiver’s functions can only be accessed using the 
remote control.   
The batteries for remote control are packaged separately; please install these 
batteries in the remote control before using the receiver. Note the +/- signs on the 
batteries to ensure that the batteries are inserted with the correct polarity into the 
remote control. To avoid damage to the remote control, discard any depleted or old 
batteries. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Note:  The DSE HD DVB-T Freeview Receiver can only perform a limited number of 
functions via the front panel and the remote is required to perform the rest of the 
fuctions. 
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2.3.1 Remote overview  
 
1. Mute: Disable or enable the audio on 

the current program 
2. Numeric pad: Keypad to select a 

channel or enter a password 
3. Info: Displays the I-Plate  
4. List:  To open Program List window 
5. Directional buttons:  Move the 

cursor or field in the ����  
direction 

6. Enter:  Selects the highlighted menu 
to submenu item 

7. V.Format:  Cycles through 
1080i/720p/576p/576i video modes 

8. Menu:  Opens the MAIN MENU 
9. EPG: Displays the current Electronic 

Program Guide 
10. Audio:  Switches between the 

different available audio language or 
audio types (MPEG / AC3) 

11. TTX: Teletext ON/OFF 
12. File:  Displays the files present on the 

USB drive when inserted 
13. Picture:  Provides a quick menu to 

adjust the screen picture settings like 
Brightness, Contrast, Saturation and 
so forth 

14. Standby:  Toggle between ON and 
Standby mode. 

15. CH: Switch to Next or Previous 
channel 

16. Vol:  Volume control 
17. Recall:  Toggles between the current 

and previous channels 
18. Fav:  Opens the Favourite Channel 

List window 
19. A. Ratio:  Cycles through Pillar Box / 

Letter Box / Crop aspect ratio modes 
20. Exit:  Exits the currently open 

menu/option window 
21. SUBT: Subtitles ON/OFF 
22. Colour buttons:  Colour coded soft 

keys to interact with various OSD 
menus 

23. Text:  Enable MHEG5 function 
24. TV/Radio:  Toggle between TV and radio channels 
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3 Installation & Setup 

The following diagram illustrates how the DSE HD DVB-T Freeview Receiver can be 
connected to your TV and sound system. 
 

 
 

Note:  Component out is restricted to SD (576i) resolution only due to Copyright 
protection laws. Higher (576P, 720P & 1080i) resolutions are only available via the 
HDMI port. Therefore to gain the full benefit of this receiver it is recommended that 
you use the HDMI port to connect the receiver to your TV. 

 

3.1 UHF signal for DVB-T 
If you are having trouble with receiving a UHF signal please check Freeview’s 
“Freview|HD” coverage guide at the following web link: 
http://freeviewnz.tv/index.php?section_id=3 . 
 

3.2 Aspect Ratio Setting 

3.2.1 Display Options  
Digital TV broadcasts carry a mixture of widescreen (16:9) and standard (4:3) format 
programmes. At the receiving end, both set-top boxes and television sets allow 
viewers to choose between several different display conditions. Broadcasters 
transmit codes embedded in the digital transmission which describe picture shape.  
All transmissions flag either 16:9 or 4:3 raster. A second code, the Active Format 
Descriptor (AFD) can be used additionally to send more information mainly about the 
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'protected' area inside a widescreen picture which may be cut off for viewing on non-
widescreen sets. 
 
Set-top boxes use this information to create the appropriate raster, and also pass 
information about the preferred display mode to the TV set.  But to be effective, the 
set-top box and TV set must be set-up correctly, and even then the viewer 
preference selected on the TV set may override the signal. With all these variables, 
broadcasters often do not know how their programmes are being watched, and 
viewers may unwittingly be viewing a less than perfect picture shape. 
 
New Guidelines address these issues; all TV sets have an ex-factory default setting 
which makes the set follow the broadcasters' transmitted picture format codes. This 
will allow some viewing preferences to operate automatically, but only those which 
the broadcaster has catered for in making the programme. For example, it will allow 
a viewer to fill the screen of a 4:3 TV set with the centre portion of a widescreen 
picture, but only for programmes 'shot and protected' to allow for this, so that cutting 
off the edges won't lose important action in the scene. 
 

3.2.2 Recommended Aspect Ratio Setting:  
The “AFD Letter Box” option is considered as the best option amongst various 
aspect ratios 16:9 AFD LB, 14:9 and 4:3. 
 

3.3 Initial Setup 
When setting up the receiver for the first time, the channels database will be empty 
and the receiver will require tuning. After the unit has been turned ON for the very 
first time, the system will automatically go into the “Auto Scan” mode. Simply select 
“New Zealand” when the “Select Location” menu appears and the system will 
automatically tune all the available channels. If the unit does not go into 'Auto Scan' 
mode, press the Menu button, move down to 'Installation' then right across to the 
'Auto Scan' and press 'Enter' button on the remote. The password if required is 0000. 
 

Note:  The red LED located on the Front Panel is a standby LED and only turns ON 
when in standby mode. While the system is in use (unit is ON) the LED will remain 
OFF. 

 

Note:  The unit normally takes 13 to 17 seconds to boot when turned ON from 
Standby mode. 
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4 The On Screen Display (OSD) 

4.1 Menu Map 

 

4.2 The information Plate (I-Plate) 
While navigating between the services the I-Plate will be displayed for the selected 
service. In the channel I-Plate, information such as current date & time, service 
name, broadcast details like resolution, 
aspect ratio and so forth will be displayed as 
shown in the image.  
 
The I-Plate can also be used to identify 
special features like Teletext, Subtitles, 
Audio mode and so forth; that maybe 
available with the current broadcast. The I-
Plate also shows the signal quality of the 
currently selected service.  
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4.3 Main Menu 
Press “MENU” key to display the Main Menu screen. Use the cursor keys �  �  �  
and �  to move through the menu, the “Enter” button to choose your option, and 
“EXIT” or “MENU” button to return to the previous Menu. 
 
The Main Menu  contains the following four 
options: 

·  Channels 

·  Settings 

·  Installation 

·  System 
 
Use the cursor keys to move through the 
menu. 
 
 

4.3.1 Channels  

The Channels  menu contains the Channel 
Edit option. The Channel Edit function 
allows you to manage favourite channels. 
Channel List is shown on the left column 
while the favourite list is on the right. Use 
the cursor keys �  �  �  and �  to highlight 
options, “ENTER” button to assign 
channels to the favourite list or cancel your 
selections. 

 

 

 

·  Red key:  Allows you to change 
transponders lists or the favourite 
groups. 

·  Green key:  Allows you to sort lists 
according to alphabetical, Logical 
Channel Number (LCN) or network 
sequences. 
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4.3.2 Settings  
The Settings menu contains the following 
five options: 

·  Parental Rate 

·  Audio 

·  Video 

·  Time 

·  OSD 

 

 

4.3.2.1 Parental Rate 
It allows you to prevent your children from 
viewing sensitive channels. Once you set 
the parental rating for the particular channel, 
the parental rating transmitted with the 
channel will verify if the received rating is 
higher than the parental lock rating. A pop-
up message will show that the channel is 
locked. To see the channel, you have to 
enter the password before viewing the 
channel. 

 

 

4.3.2.2 Audio 
The Audio menu allows you to setup the 
following format:  

·  Audio Language: Allow you to 
select between the available audio 
languages being transmitted by the 
program broadcaster. 

·  Audio Output:  Allows you to choose 
between PCM or Dolby output to 
other devices. 

·  Audio Preference:  Allows you to 
choose between Mpeg and Dolby as preference format for current viewing. 

·  Default Volume:  You may adjust the volume you wanted. 
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4.3.2.3 Video 
This menu provides the following picture adjustment options:  

·  Brightness 

·  Contrast 

·  Saturation 

·  Hue 

·  Sharpness 

·  DNR: Reduces mosaic in the picture. 

·  Channel Change Mode: Blank or 
Freeze current screen when a 
channel is changed. 

 
Press Select to adjust the option. Use the cursor keys �  and �  to decrease or 
increase the value. You may press the red key to restore to default value. 
 

4.3.2.4 Time 
The Local Time Setup menu allows you to 
set the following options: 
 

·  Time Zone:  Adjust local time based 
on GMT. 

·  Time Format:  Toggle between 24HR 
or AM/PM mode. 

 

 
4.3.2.5 OSD 
The OSD Setting Menu allows you to adjust the features of menus and I-Plate on the 
screen under the following options:  

·  I-Plate:  The I-Plate is shown every 
time the channel changes or after 
pressing the information button. This 
option adjusts the timeout period. 

·  Menu Language:  You may choose 
languages for the OSD menu.  

·  Auto Subtitle:  It allows the subtitle 
to show in programs automatically.  

·  Hearing Impaired:  It shows sound 
subtitle to provide hearing impaired assistance.  

·  Menu Timeout:  Timeout interval for OSD menus. 
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4.3.3 Installation  
The Installation menu contains the 
following two options:  

·  Manual Scan 

·  Auto Scan 
 
 
 
 
 
 

4.3.3.1 Manual Scan 
To conduct Manual Scan, you should input 
Channel No. and Frequency, and select 
Start Scan to scan a specific channel. “Scan 
Complete” shows after scanning is finished. 
 
 
 
 
 
 
 
 

4.3.3.2 Auto Scan 
On the installation page, highlight “AUTO 
SCAN” and press the “ENTER” button to 
start channel search.  
 
Once a digital TV/Radio channel is found, 
the channel number and the program name 
will be displayed.  
 
“Scan Complete” shows after scanning is 
finished. 
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4.3.4 System  
The Settings menu contains the following 
three options:  

·  Password 

·  Information 

·  Set Defaults 
 
 
 
 
 

4.3.4.1 Password 
Password Setting Menu allows you to 
change the password for the receiver using 
the numeric keys.  

·  Enter the Current Password. 

·  Enter the New Password. 

·  Confirm the new password. 
 
 
 
 

Note:  The default password of this receiver is 0000. 

 
 
4.3.4.2 Information  
The System Information menu shows the 
current Hardware and Software version 
related to the receiver. Pressing the red key 
while in this menu will start the “S/W 
Upgrade” process.  
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4.3.4.3 Set Defaults 
You may restore to system default settings 
in this menu. If you select Yes, the system 
will restore to factory default and all current 
settings and data will be eliminated, 
including the channels database. 
 
 
 
 
 
 
 

5 Upgrading the Firmware 
It is possible to upgrade the firmware on this receiver using the USB port located on 
the rear. Firmware upgrades usually fix bugs and in some cases may also add extra 
functionality to the receiver. 

 

1. Copy the firmware file to the root 
folder of a USB Disk (Only USB hard 
disks or USB thumb drives are 
supported. USB multi-card readers 
are not supported)  

2. Insert the USB disk into the USB port 
on the rear of the receiver. 

3. In the System Information screen, 
press the red key on the remote 
control.  

ROOT Folders 
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4. Select the Disk (currently only the 

first partition of the disk is supported) 
5. Select the file from the disk. 
6. Please wait until “Erasing Flash” and 

“Programming Flash” is completed 
(do not switch off the power or 
remove the USB device during this 
process) 

7. Reset to default in the Set Defaults 
menu. 

8. Reboot the receiver by unplugging 
and re-plugging the power connector 
from the mains connector. 

 

6 Electronic Program Guide (EPG) 
An Electronic Programme Guide (EPG) is an on-screen guide to scheduled 
broadcast television programs, allowing a viewer to navigate, select, and discover 
content by time, title, channel, genre,  and so forth using the remote. 

6.1 Interactive Applications 
The receiver has been enabled to receive and display interactive applications that 
broadcasters may create from time to time. Such applications will be accessed via 
the RED BUTTON. 
 

Note:  One exception to interactive applications is the Digital Text which (when 
available) can be accessed via the TEXT button. 
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·  Launch EPG Listings Screen 

o Press [EPG] to launch the Now/Next application; a ‘Loading…’ 
message appears until the application launches (approximately 2 
seconds). 

o The channel listings initially displayed default to the channel from which 
the EPG application is launched. The focus will default to the current 
programme on the channel listing. 

o The audio visual (A/V) screen for the ‘launched from’ channel is 
displayed in the top right of the screen showing the current programme 
being broadcast for that channel. 

·  Exit EPG 

o Press [EXIT] to return to watching the channel from which the EPG 
was launched. 

o If the user has browsed to another channel’s listings and wants to 
watch that channel on TV, press [Enter] to tune to that channel. 

 

6.2 MHEG-5 EPG applications 

6.2.1 Launching the EPG Listings Screen  

·  Press the [Up] / [Down] keys to scroll through the programme listings for that 
channel. Scrolling past midnight will take you to the next/previous day’s 
listings. 

·  Press the [Left] / [Right] keys to scroll through channels. This will loop 
backwards and forwards through all available channels. 

·  Press [YELLOW] to go to the previous day’s listings; if the user is on the 
current day it will loop to the EPGs last day of data, i.e. 7 days ahead. 

·  Press [BLUE] to go to the next day; if the user is on the last day of listings 
data (day 8) it will loop back to the current day. 

·  Press [ENTER] to watch the TV channel for the currently browsed listings. 

·  Press [EXIT] to return to TV; it will return to the channel from which the EPG 
was launched. 

·  The remote control number buttons can be used to move within the 
application to a channel’s listings (e.g. for Logical Channel Number (LCN) 3’s 
listings, press [3]); system also allows 2-digit entry, e.g. 99. 
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6.2.2 Launching the EPG Now/Next Screen  

·  Press [EPG] from within the EPG 
Listings screen to launch the EPG 
Now/Next screen. The focus will 
default to the channel listing from 
which the Now/Next screen was 
launched. 

 
 
 
 
 
 

6.2.3 Exiting the EPG Now/Next Screen  

·  Press [EPG] from within the EPG Now/Next screen to return to the EPG 
Listings screen.  

 

Note:  Pressing [EPG] at this stage will toggle between screens. 

 

·  Press [EXIT] to return to watching the channel from which the EPG was 
launched. 

·  If the user has browsed to another channel’s listings within the Now/Next 
screen and wants to watch that channel, press [ENTER] to tune to that 
channel. 

 

6.2.4 EPG Now/Next Screen: Fields and Display  

·  The Now/Next screen displays the screen name at the top left. 

·  The time at which the Now/Next screen was launched is displayed top right, 
along with the current day and date. 

 

Note:  The Now/Next screen is not dynamically updated. The data is refreshed in the 
background every five minutes and updated on screen after launch. To refresh the 
EPG simply exit and re-launch the EPG application. 

 

·  The LCNs and channel names are displayed on the left of the screen. 

·  There are two lines for each channel; the first line displays the text ‘Now’, with 
the Start Time and Programme Name for the programme currently showing. 
The second line displays the text ‘Next’, with the Start Time and Programme 
name for the programme to be broadcast following the current programme. 
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·  The browse focus is displayed using a black border to highlight the listings, 
with a scroll icon prompt ([Up] / [Down] buttons) to assist the user in 
navigation. 

·  General Navigation prompts are displayed in the bottom banner area, along 
with the Freeview logo. 

 

7 Troubleshooting 
Q 1. The receiver front panel power indicator doesn't light up 

A.  Check for the following: 
1.1 Ensure that the mains cable is plugged in and that the mains power is 

turned ON. 
1.2 Press the POWER button located on the front of the receiver to turn the 

receiver ON and confirm by checking the power indicator located on the 
front panel. When the light is on, the receiver is in STANDBY. Press the 
POWER button again so that the red light goes out and the receiver turns 
ON. 

1.3 There is power at the mains power outlet. 
1.4 That the unit and or the mains cable are not damaged (while the mains 

cable is unplugged). 
 
Q 2. The receiver has been connected as shown in the illustration but I still don’t 

get an image on the screen. 
A.  Check for the following: 

2.1 Press the [MENU] button on your remote to bring up the OSD, if the OSD 
is displayed then the receiver has been connected correctly but you need 
to either select the right channel/service or need to tune your receiver. If 
you cannot see the OSD, check and make sure that you have connected 
the receiver correctly, refer to section 3 of this manual. 

2.2 Make sure that your TV is in the right AV mode; generally TV’s have more 
than one AV connectors and create confusion as to which AV port the 
receiver maybe connected to. 

2.3 Ensure that the brightness and contrast on your TV is not set to zero. 
 
Q 3. I can receive the channels but sometimes the picture breaks up or stutters. 

A.  Check for the following: 
3.1 Please make sure that your antenna is properly installed and is correctly 

aligned in the direction of the main TV transmitter. 
3.2 If using an indoor aerial, try using an outdoor aerial as this will improve 

the signal. 
3.3 Poor connections, missing parts of the aerial or corroded aerial plugs and 

sockets can also cause signal problems. 
3.4 Poor quality masthead amplifiers or splitters may distort the signal more 

than they improve it. Try bypassing the amplifier/splitter and see if it 
improves digital reception. 

3.5 Poor or wrong type of coax cable. Coax cable type RG-6 or DSE W1201 
or W1203 is recommended. 
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3.6 If you are in a marginal signal area, elevating the aerial higher clear of 

obstacles and/or replace the aerial for one with greater gain should 
improve signal. 

 

Note:  The main transmitters for your region will carry the Digital TV transmissions 
first. If you get your TV signal from a smaller translator site, there may not be a 
Digital TV transmission from there yet. Smaller TV translator sites will have Digital 
translators added as time and circumstances permit. Try re-orienting your UHF TV 
antenna towards the main Transmitter for your region to see if it improves reception. 

 
Q 4. I receive video fine but am getting no audio. 

A.  Check that: 
4.1 The volume on your TV is not fully turned down or set to mute. 
4.2 The volume on your receiver is not fully turned down. 
4.3 The audio cable(s) are properly plugged in. 

 
Q 5. I receive audio but am getting no video 

A.  Check that: 
5.1 The brightness and contrast settings on your TV are not set to zero. 
5.2 The brightness and contrast settings on your receiver are not set to zero. 
5.3 The video cable is properly plugged in. 

 
Q 6. The Video and Audio are fine but the Teletext and Subtitles don’t work. 

A.  The Teletext and subtitles features are dependent on the broadcaster and will 
only start up if these services are being transmitted. The availability of these 
options can be confirmed by checking the I-Plate. 

 

Note:  A list of TELETEXT subtitled programs for today and tomorrow are available 
on Teletext page 320. Subtitles themselves are on Teletext Page 801. 

Q 7. Does weather affect my signal reception? 
A.  Natural calamities may affect signal reception. If the terrestrial programming is 

severely affected by bad weather conditions, there are a few basic steps you 
can take to improve reception: 
7.1 Make sure your antenna is aimed to receive the strongest possible signal. 
7.2 If this does not solve the problem, you may consider installing a larger 

antenna. This can help to gather more of the transmitted signal. 
7.3 If you live in an area subject to frequent snow or freezing rain, you may 

need to install a de-icing system to eliminate the accumulation of 
unwanted ice, snow or moisture from the surface of your antenna. 

7.4 If the disturbance is caused by strong winds, you can stabilize your 
antenna by installing a stronger stay or even with a cable. 
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8 Support  
Should you encounter problems with the installation of this device, please follow 
these steps: 

1. Read the troubleshooting section of this manual.  
2. Contact Dick Smith Electronics Customer Support.  

 
In New Zealand, support operates during normal business hours. 

·  Phone: 09 – 414 – 2823 

·  E-mail: support@dse.co.nz  

·  Or call into your nearest Dick Smith Electronics store 
 

Please visit our website http://www.dse.co.nz from time to time as the most up-to-
date firmware and manuals will be posted there. 

 
9 Warranty 

The G7503 DSE HD DVB-T Freeview Receiver warranty in New Zealand will be 
provided by NEXT Electronic Servicing Ltd 

·  This warranty is in addition to all implied warranties, which the customer has 
under the New Zealand Consumer Guarantees Act. 

·  This product is warranted for a period of twelve months from the date of 
purchase. 

·  Should you encounter a fault with this product please contact your nearest 
Dick Smith Electronics store OR NEXT Electronics on 0800 GO NEXT (466 
398) and quote the receivers serial number on the unit. 

·  This warranty is for the set top box only and any faults relating to installation 
issues will be chargeable at normal terms to the end user. Similarly charges 
are applicable for the return of units which are found to be fault free. 

·  This warranty is only valid as long as the receiver is used in according to the 
manufacturer’s instructions. 

·  The receiver must not be modified or changed in any way. This includes but is 
not limited to, the use of unauthorised, non-NZ or experimental firmware with 
the receiver. Installation of any such unauthorised firmware will void the 
provided warranty. 

·  The manufacturer does not accept liability for any direct consequential 
damage, loss or other expense arising from misuse or incorrect installation 
and operation of the appliance. 

·  Your purchase receipt/invoice is the proof of purchase. You must be able to 
present it at the place of warranty claim to obtain a replacement or service 
under warranty. 

·  The warranty is not applicable for commercial or industrial use. 

Note:  Damage due to misuse, abuse or electromagnetic discharge (including, but 
not limited to lightning, etc) is not covered by warranty. 
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You may use the space provided below to record your proof of purchase details: 
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Note:  Consistent with our continuing product development policy, improvements may 
have been made which may render the contents of this package slightly different to 
that shown. 

�
�
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Dick Smith Electronics Stores 

 
NORTHLAND: Kerikeri: Kerikeri Electronics Ltd, 63 Main Street, Kerikeri, Phone: (09) 407 5589, Fax: (09) 407 
5587; Whangarei: Okara Shopping Centre, 4 Port Rd, Phone: (09) 438 0687 Fax: (09) 438 9635; AUCKLAND: 
Warkworth: Tronix Warkworth, 12-14 Elizabeth Street, Warkworth, Phone: (09) 422 2090, Fax: (09) 427 2091; 
Orewa: Tronix, Westpac Plaza, Bakehouse Lane, Orewa, Phone: (09) 426 2007, Fax: (09) 427 8085; Waiheke 
Island: Gulf Sound & Vision, 30 Belgium St, Ostend, Waiheke Island, Phone: (09) 372 1112 Fax: (09) 372 1113; 
Albany: Don McKinnon Drive, Albany MegaCentre, Phone: (09) 415 7410, Fax: (09) 415 4360,  Wairau Park: 
4/14 Link Drive, Wairau Park, Phone: (09) 440 9732, Fax: (09) 440 9738; Glenfield: Glenfield Road, (Above 
Westfield Shoppingtown), Phone: (09) 442 2314, Fax: (09) 442 2317; Takapuna: 451 Lake Road, Phone: (09) 
486 4037, Fax: (09) 486 4039; Westgate:  Westgate Shopping Centre, 2-20 Fernhill Drive, Phone: (09) 832 
4922, Fax: (09) 832 4920; Henderson: Level 1 (Shop 128), Westcity Westfield Shoppingtown, Phone: (09) 838 
8024, Fax: (09) 838 9258; St Lukes: Cnr St Lukes Road and Wagener Place, Phone: (09) 845 0102, Fax: (09) 
845 0105; New Lynn: 3045 Great North Road, Phone: (09) 827 0433, Fax: (09) 827 0466; City: 26-28 Wyndham 
Street Phone: (09) 303 1355, Fax: (09) 303 2783; Karangahape Road: 442 Karangahape Road, Phone: (09) 
309 4402, Fax: (09) 373 4456; Newmarket: 50 Remuera Road, Phone: (09) 524 7033, Fax: (09) 529 0649; 
Onehunga: 252-258 Onehunga Mall, Phone: (09) 634 6767, Fax: (09) 634 9080; Sylvia Park Dick Smith 
Electronics PowerHouse: Sylvia Park Shopping Centre, 286 Mt Wellington Highway, Phone: (09) 526 5416, 
Fax: (09) 526 5419; Botany:  Shop B01 Botany Town Centre, Phone: (09) 271 4100, Fax: (09) 271 4101; 
Pakuranga: Westfield Shopping Town, Reeves Road, Phone: (09) 576 6604, Fax: (09) 576 4446; Manukau 
Dick Smith Electronics PowerHouse: 5 Ronwood Avenue, Phone: (09) 262 3880, Fax: (09) 262 1221; 
Manukau City: Manukau Supa Centre, Cnr Lambie & Cavendish Drive, Phone: (09) 262 4150, Fax: (09) 262 
4151; Papakura: 130 Great South Road, Phone: (09) 298 0943, Fax: (09) 296 1713; Pukekohe: 106 Manukau 
Road, Phone: (09) 237 1530, Fax: (09) 237 1534; MATAMATA:  Electronics Plus, 43-45 Waharoa Rd East, 
Matamata, Phone: (07) 888 5955, Fax: (07) 888 5944; TAURANGA: 94 Elizabeth Street, Phone: (07) 578 7071, 
Fax: (07) 577 6674; HAMILTON: The Base: Shop 106,  The Base, Phone: (07) 850 8288, Fax: (07) 850 4115; 
Hamilton Dick Smith Electronics PowerHouse: 4 Thackeray Street, Phone: (07) 834 4099, Fax: (07) 834 
4098; Barton Street: 299 Barton Street, Phone: (07) 839 4491, Fax: (07) 838 1226; TE PUKE: Electronic Plus, 
63 Jellicoe Street, Te Puke, Phone: (07) 573 7544, Fax: (07) 573 9490; THAMES: 509 Pollen St, Phone: (07) 
867 9215, Fax: (07) 867 9266; WHAKATANE:  243 The Strand, Whakatane, Phone: (07) 308 2546, Fax: (07) 308 
2548; ROTORUA: Rotorua Central Mall, 27 Victoria Street, Phone: (07) 349 0270, Fax: (07) 348 2464; MT 
MAUNGANUI: Shop 6, 2 Owens Place, Phone: (07) 574 3942, Fax: (07) 574 3943; TAUPO: 2 Gascoigne, 
Taupo, Phone: (07) 377 0668, Fax (07) 377 0669 ; GISBORNE: 126 Gladstone Road, Gisborne, Phone: (06) 868 
7496; NEW PLYMOUTH: 70-72 Devon Street East, Phone: (06) 758 3309, Fax: (06) 758 5034; NAPIER: Unit1, 
20 - 60 Wellesley Rd, Phone: (06) 835 5137, Fax: (06) 834 0463; HASTINGS: Kmart Plaza, 213 Russell Street,  
Hastings, Phone: (06) 878 8962, Fax: (06) 878 5509; FEILDING: DR Electronics Ltd, 47 Kimbolton Road, 
Feilding, Phone: (06) 323 7141, Fax: (06) 323 7921; WANGANUI: 122b Victoria Ave, Phone: (06) 348 7270, Fax: 
(06) 348 7275; PALMERSTON NORTH: Cnr Fitzherbert Ave & Ferguson St, Phone: (06) 359 4447, Fax: (06) 
359 4452; MASTERTON: 235 Queen St, Phone: (06) 370 2025, Fax: (06) 370 1332; KAPITI: Kapiti Electronics 
Ltd., 7-8 Kapiti Lights, Amohia Street, Paraparaumu, Wellington, Phone: (04) 904 4100, Fax: (04) 904 4101; 
WELLINGTON: Featherston Street: 171 Featherston Street, Phone: (04) 473 9858, Fax: (04) 473 0407;  
Vivian Street: 57 Vivian Street, Phone: (04) 384 8198, Fax: (04) 801 6258; Manners Mall: 4 Manners Mall,  
Phone: (04) 385 6788, Fax: (04) 385 6785; Airport: Airport Retail Park, 5 George Bolt St, Rongotai, Phone: (04) 
387 3460, Fax: (04) 387 3464; Johnsonville: Shop 1, 20 Johnsonville Rd, Phone: (04) 461 7590, Fax: (04) 461 
7592; Upper Hutt: 133 Main St, Phone: (04) 528 0505, Fax: (04) 527 0523; Lower Hutt: Shop 101, Westfield 
Queensgate, Phone: (04) 566 2022, Fax: (04) 566 1277; Porirua: Porirua Mega Centre, 36 Parumoana Street, 
Phone: (04) 237 6654, Fax: (04) 237 6456; BLENHEIM: 15 Maxwell Road, Phone: (03) 578 1132, Fax: (03) 577 
8981; NELSON: 150 Hardy Street, Phone: (03) 548 9161, Fax: (03) 548 2900, RANGIORA : R R T Ltd., The 
Gables, 96-98 High St., Rangiora, Phone: (03) 310 7383, Fax: (03) 310 7384; CHRISTCHURCH: Manchester 
Street: 130 Manchester Street, Phone: (03) 365 5560, Fax: (03) 365 5561; The Palms: Cnr Marshlands & New 
Brighton Roads, Shirley, Phone: (03) 386 2670, Fax: (03) 386 2147; Colombo Street: Cnr Colombo & St Asaph 
Streets,  Phone: (03) 366 2703, Fax: (03) 379 4684; Papanui: Cnr Main North Rd & Langdon's Road, Phone: 
(03) 352 8770, Fax: (03) 352 7608; Riccarton: Shop 140, Westfield Shoppingtown, Rotherham Street, Phone: 
(03) 343 0812, Fax: (03) 343 3880; ASHBURTON: 254-260 East St, Phone: (03) 307 2260, Fax: (03) 307 2258; 
TIMARU: 295 Stafford Street, Phone: (03) 684 6876, Fax: (03) 684 6878; DUNEDIN: Moray Place: 342 Moray 
Place, Phone: (03) 474 1096, Phone: (03) 477 4495, Fax: (03) 474 1032; Cumberland Street: 59 Cumberland 
Street, Phone: (03) 470 1680, Phone: (03) 470 1681, Fax: (03) 470 1682, QUEENSTOWN: Remarkables Park 
Shopping Centre, Hawthorne Drive, Frankton, Queenstown, Phone: (03) 441 4954, Fax: (03) 441 4955; 
INVERCARGILL: 63 Leven Street, Phone: (03) 214 4363, Fax: (03) 214 0672 

 
 


